DETROIT TIGERS, INC.

March 12, 2012

Joseph P. Urso, Chairman
Vollara

5420 LBJ Freeway

Suite 1010

Dallas, TX 75240

Dear Joe,

I want to thank you for allowing Julia Chiappetta, Dr. Troy Sanford, and Ron Chaves to
introduce the Living Water System to the Detroit Tigers. Following their presentation,
we ordered 3 units to be utilized in our Spring Training facility and at Comerica Park in
Detroit. Although the players and staff had not been informed of our changeover from
bottled water, their consumption rate increased greatly which they said was due to better
taste and just overall feeling better.

As an Certified Athletic Trainer and longtime advocate of the health benefits of
alkalinization, the fact that the Living Water System allows us to control the alkalinity of
the water we are serving was the major factor in us purchasing the system. We have been
extremely pleased with the performance and results that we have seen.

As healthcare providers, our main focus is providing our athletes with the very best tools
to help them realize their {ull potential. Our athletes need to be able to perform at their
optimum level each and every game in order to be successful. I feel very strongly that
the Living Water System plays a pivotal role in allowing players to reach their goals.
Hopefully, this in turn will help the Detroit Tigers reach the ultimate goal of a World
Championship.

Sincerely,

Kevin ATC1ECSCS
Director of Medical Services / Head Athletic Trainer
Detroit Tigers
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